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$ XGLHQFH VHI P HQMRQ

$WKH YHY  HDUHWAARRI HY Rl GHYHBRSP HOAN RX QHHG VR DWW Z KR DUH\ RX FUHDWQJ
FROMOARU 1 \ RXWH WP SWIG VR VD SHYHU RQH T WL WEVKHHWY | RU\ RX

( YHQLL \ RXUSURWIPWAX® GRHV KDYH EURDG DSSHDO LW/ P SRWBQMR VHI P HQAI RXU
DXGIHQFH LOWR JIRXSV Rl SHRS®! WDVWKDUH FRP P RQ FKDIDFWUMAEY HJ DIH JHQGHU

GRFDWRQ DQG LOMUHW 7 KLY HQDEGBV\ RX VR VLGRUP WD LQ) DQG P DUNHWQ) VBPUEY VR
VXIWHDFK V@FH R WH DXGIHQFH

/ HW FRQVUIGHUD EURDG GHP RJ UDSKIE VXFK DV P HQ DQG Z RP HQ DI HG &ROVMGHUWH
GlLIHHQFHV EHVE HHQP RW \ HDURG P HQDQG  \ HDURG Z RP HQ 7KH\ DUH WSLFD®
DWYHU GLLI HIHQWALH WRI HY 7 KH @QIXDIH FKDQQHY DQG P HWDJ LQJ. QHHGHG VR UHDFK
HDFK VXEVHWRI WH GHP RJ UDSKIE Z LGXINH® QHHG VR EH YHY GlLI HIHQAIQ RUBHUVR EH
HIHPYH

<RXP D\ HQG XS Z IW P RUH WDQ RQH VLI HWDXGLHQFH 7 KDWY RND\ | WHUH DUH P DQ\
VHIP HOQW FROVGHUSURUM] 1QJ WRVH WDWSUHVHQWAH J UHDWAMRSSRUMQIMAV

2 IWIQWLY SUIRFHW EHJ LQV Z IW D K\ SRIKHMY Z KR GR\ RX WIQN Z LGEH LOMUHMG LQ\ RXU
FRQMQW / DWU \ RX FDQ WM RXUWHRY DQG UHI LOH WH VLI HWWHI P HOW

) RUABUMY W VR GHILQH \ RXUVIBLI HFWDXGIHQFHY DWBDVWIQ WP V RI GHP RJ WDSKIEV
$JH * HQGHU * HRIWDSK\ ,QFRP H ( GXFDVIRQ 0 DUVDOWIVXY

% RQG GHP RJWDSKIFV FROMGHU\ RXUDXGHQFHW SV FKRJ UDSKIE SURI LG
3HWRQDAW / UHVW® $ WIXGHY 3UQFISGN EHAHIV $ PUYIHY DQG LOMUHVW

" HP RIWDSKIFVH SMIQZ KR\ RXUDXGHQFH LV
3\ FKRIWDSKIEV H S@IQZ K\ WH\ P LJ KWZ DWK \ RXUFRQIMQW

& UHDWQJ DXGLHQFH SHU/RQDV

$ XGHQFH SHW/RQDV DUH [ IFWRQDOFK DIDFWUAMMDWZ RX@ WSLEDED | DAY IMIQ\ RXUVBLY HW

DXGIHQFH & UHDWQJ DXGIHQFH SHWRQDV KHBV\ RX R [P DI LIQH WH LQGLYIGXDY\ RX Z DQWR
UHDFK

) RUH DP S
¢e[ VDMQOI \ HDURG GHYHBRSHUILRP 7 RURQR +H FDUHV IRUKLY P XP Z KR IV VWKJI J @)

Z\ GHP HQID $®f VSHQGV D BWR P RGH RQ\INHDZ D\ IRRG DQG JURFHY GHIYHUHY + H ®YHV
WDP VSRW HVSHAD® VRI\ED®, QKLY VSDUH WP H KH SO\ V I XMIUDQG @HV \R P HHWD IHZ
EXGAHV IRURIDIVEHHUr
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7 KHUH DUH D IDQIH RI 1 UHH VRROY WDWFDQ KHG YDAGDW \ RXUDXGHQFH SHWRQDV  DQG WH
SRWIQAWDOM] H Rl WH SURMIFVDXGLHQFHV

* RRI®1 $ QDOWEV LV D 1 UHH VRROMDWSRYIGHY GHHS GDVID DERXWZ HEVIW
WDIIE I \ RXD@HDG KDYH D Z HEMW VL HAQJ \ RXUDXGHQFH GLJ IOR
WKH VWY * RRI @ $ QDOWEFV DFFRXQW RULQI R DERXVWIMMRLY VR WKH VWM

* RRIG $ QDOWFV RI 1HY/ D WHDVXUH WRYH Rl GDvid DERXWMH DIH  J HQGHU
GFDWRQ DQG MQIXDIHRI YIMMRY/ DV Z HGDV RITHUQI LV KW LOWR \WH
FROMOQAKDWY P RMBERSXMUDQG P XFK P XFK P RUH

) DFHERRN $ XGIHQFH , QUL KW DJ J UH] DWAV LQ RUP DMRQ DERXWSHRS®!
FRQQHFWG R\ RXU) DFHERRN SDJH DQRWHUSDIH RUHYHUY RQH RQ

) DFHERRN | \ RX GRQW HWKDYH D SDJ H | RU\ RXUSURMIFWVHDUFK | RUWH
DXGHQFH EUHDNGRZ QRI DMIP IMUSDIH 7KH ) DFHERRN SDJ HV Rl WH FDWV/
DQGFUHZ DVZHT@DV\ RXU. H\ 3DWQHY DUH D J UHDWS@FH VR \WBLW

&KHFN RXWINKH VRFLDOP HGLD FKDQOHY Rl RWHUSURMIFW WDWR! | HUMP 10U
FROMQARUDSSHDOR WH VLI HWW/HI P HQWS HYLHZ WH FRP P HQW R VHH
Z KDWY RX FDQ GDUD DERXVWKRVH Z KR DUH P RWIHQI DIHG 1 RWEH DQ\
VXSHUDQV RUNH 1QI OXHQFHLY WDWP LI KWEH XVH XOIQ\ RXUMADWAI\

$JDIQ WH VRFIDOFKDQOHY | RUN RXUFDWVGILHAVRU RU. H 3 DWZHWY DUH
XVXD® JRRG SOFHV R H SRUH

5HSRUWV DUWAF®N DFDGHP IF SDSHWY DQG J RYHUQP HQWABWMEY FDQ RIIHU
GHHS LOWLI KW DERXW RXUVBU HADXGIHQFHV ' R\ RX WIQN\ RXUSUP DU
VB HWJ URXS LV P LGHQQIDOP RP V' 7 KHUH DUH GRDGV RI DUAFG WDVWEXX
DERXVWKH IQMUHAW QHHGV DQG P HGID FRQUXP SWRQ KDEIW RI WLV

VHI P HQAVY4H VXUH VR FRQILLP WDVWKH VRXUFH R DQ\ RQIOH GDVD LV
FUHGE®!
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